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As a child, James was no different to others his age – he 

dreamed of a job and a family. But he found himself on a path 

where he “just wanted to break rules” and ultimately got into 

serious trouble and received a criminal conviction.  

“There’s a lot of jobs that I was restricted from that I was aiming 

for in my teen years,” James says. 

“As a little kid I wanted to be a police officer, obviously I can’t 

do that anymore. I’ve also wanted to be a security guard – I 

can’t do that anymore.”

James went through a rough patch while he struggled to find 

work and experienced the stigma associated with his offending 

as a young man. 

“All it takes is someone to tell their boss that ‘he’s an ex 

criminal’ and it’s a put off,” he says. 

In time, James heard about the Jobs Victoria Employment 

Network (JVEN), run by Jesuit Social Services, which assists 

Victorians experiencing barriers to employment into jobs, 

including people with justice system involvement. Through the 

program, he has now found steady employment. 

In Jesuit Social Services, James was happy to find an 

organisation that was prepared to look past his history and help 

him move towards a brighter future. “Sometimes they [other 

services] are hesitant about helping people but when I came 

to your program it was just straight open arms, come in, let’s fix 

you up a resume and let’s get you out there into employment.”

For James, having a job helps him support his young family. 

“It means my son has a roof over his head, it means he has 

clothes on his back and food in his belly, which is the main 

thing for me,” he says. 

“I can hopefully give my kids things that I never had in my 

childhood. That’s what it means to me.”
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James is proud to be able to provide for his young family

Building a Just Society

Jesuit
Social Services



A strong civil society is one where every individual has 

a chance to flourish and to reach their potential. It is a 

society where everybody has the opportunity to make a 

contribution and work towards goals and aspirations.

Education and employment pathways play a critical role 

in this.

At Jesuit Social Services, we work with many people 

who have not have the same access to education and 

employment as others. This may be due to cultural 

and language barriers, having not completed school or 

having a criminal conviction.

Sadly, these groups of people often feel locked out of 

mainstream society due to a lack of access to education, 

training and employment. At Jesuit Social Services, 

we believe that everybody should have the same 

opportunity to social inclusion.

That includes people like James, whose story you will 

read on the front page. James acknowledges that 

some poor choices when he was younger led to him 

receiving a criminal conviction, which in turn impacted 

his prospects of employment.

Through our JVEN (Jobs Victoria Employment Network) 

program, James is now in stable employment, can 

provide for his family, and sees hope for his future.

In 2006, we founded Jesuit Community College to 

provide people with real skills for life, learning and work 

and to support them to reach their full potential.

We also partner with companies like NAB, John Holland, 

Australian Taxation Office and Melbourne Water to 

provide paid work placements for skilled, qualified 

people from refugee and migrant backgrounds who 

struggle to enter the Australian workforce.

Ensuring every member of the community has access 

to education and employment pathways is the best way 

we create the safe and more cohesive communities we 

all want to live in.

As always, we appreciate your support as you join us to 

work towards a just society for all people.

Sally Parnell

Acting CEO

If you ask anyone what makes their life meaningful, you may 

get a variety of answers, including having rich relationships 

and bonds to others, but also doing something that gives their 

life meaning.

Jesuit Social Services is acutely aware that the pathway to 

employment for some of us is extremely challenging and 

that there are many in our community, particularly those of 

refugee and migrant backgrounds, who don’t have the same 

opportunities as others.  

Chris arrived in Australia from Nigeria with his wife and 

children four years ago.  “I worked as a civil engineer for 

twelve years in Nigeria and the UK but was unable to find a job 

as an engineer since moving here.  I’ve lost count of how many 

times I’ve applied for engineering jobs and don’t even want to 

think about the number of rejections.”

Jesuit Social Services has recently partnered with Melbourne 

Water to deliver their Pathways Program, which aims to 

address the challenges faced by Chris and many others like 

him. The Melbourne Water Pathways Program provides year-

long, paid and supported Project Engineer roles across  

their business.   

Michael Wandmaker, Managing Director at Melbourne 

Water shares that. “Recruiting staff from culturally diverse 

backgrounds benefits our wider workforce. It gives us access 

to a talented pool of people that have struggled to find roles 

for some time, despite their technical skills and qualifications. 

Programs like these are part of our commitment to tackling 

barriers to employment, growing the diversity of our workforce 

and becoming a more inclusive organisation that leverages 

the talents of our different backgrounds and skillsets.” 

We’re delighted to be partnering with Melbourne Water, 

working together to help people achieve their full potential 

and creating a more inclusive and kinder community. 

Creating hope for the future

New partnership connecting 
talent with opportunity
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Chris (L) with participants of the Melbourne Water Pathway Program
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On first meeting, Fletcher Same exudes a sense of energy and 

self-confidence that is both disarming and infectious. However 

Fletcher says that until meeting the team from our Jobs 

Victoria Employment Network (JVEN) program, he had found 

his self-confidence eroding away after a period of  

unstable employment.

“Before I got in touch with Jesuit Social Services, I wasn’t 

personally in a great place. Being unemployed sort of does 

that to you, so once I got a job and I was speaking to the 

people from the employment program, it showed me what 

I was capable of. Since then, I’ve started a university degree 

and am very involved in emergency services as a volunteer. 

Having that contact with the employment program has really 

shown me what I’m capable of doing and it’s given me a much 

more positive outlook on my future and where I’m going to be 

in the next couple of years.“

After finding the right supports through JVEN, Fletcher began 

a traineeship with Metro Trains, and is currently working as a 

Leading Station Assistant at Flinders Street Station.

Helping Fletcher move towards success

Fletcher has a positive outlook on his future

Fletcher says being in stable employment has had a huge 

impact on his self-esteem and outlook for the future. “I’m 

usually a confident person but after being unemployed for a 

while, it was weighing down on me a lot. Once I had a full time 

job on a contract and very secure employment, it meant that 

I could no longer worry about the financial side of things for 

myself, and I was able to focus on doing volunteering activities 

and doing a great job at work, so it’s been a huge confidence 

boost to me.

“The job I’ve recently got with Metro is huge, in terms 

of employment opportunities the future. There’s a lot of 

departments within the organisation and I feel like I can 

honestly go anywhere with this job and that’s what I plan on 

doing. I’m hoping to apply for a role within the central control 

system for the train network and if that doesn’t quite go that 

way, I’m hoping to continue my degree and hopefully get a job 

with the Australian Federal Police in the next five years or so.”
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Supporting people facing barriers to training and employment

Jesuit Social Services’ education, training and employment 

programs assist people who have had limited learning or 

job opportunities and face a range of barriers to inclusion, 

including mental ill-health, lower educational attainment, drug 

and alcohol misuse, disability or involvement in the criminal 

justice system. 

Many of the people we work with struggle to obtain 

employment due to their criminal record, which can negatively 

impact their overall mental and physical well-being. We know 

that education and employment are key protective factors 

against involvement in the criminal justice system and help 

to mitigate feelings of disempowerment, seclusion and 

stigma. Recent research by the Australian Institute of Health 

and Welfare found that 54 per cent of people entering prison 

reported they were unemployed during the 30 days before 

being imprisoned, and around one in three prison entrants had 

a high-school education level of Year 9 or below. 

Jesuit Social Services was pleased to make a submission to 

the Legislative Council’s Legal and Social Issues Committee 

inquiry into a Spent Convictions Scheme in Victoria, due to 

report in late August. In our submission, we argued for the 

introduction of a spent convictions scheme in Victoria to 

ensure a person’s criminal record does not unfairly impact 

their ability to obtain employment and fully participate  

in society.

We also know of the importance of employment in 

contributing to positive mental health. Analysis of 12 of our key 

programs in 2018 showed that our program participants who 

had mental health concerns and were engaged in education 

or employment were more likely to:

• experience improvement in their mental health;

• be housed;

• reduce substance misuse.

People looking to enter or re-enter the workforce with 

complex challenges will need intensive, flexible and 

individualised training and support. Current initiatives that 

support disadvantaged jobseekers under the Jobs Victoria 

banner have enabled organisations such as Jesuit Social 

Services to work closely with individuals to address issues 

affecting their ability to secure employment and to maintain 

that employment. 

The Jobs Victoria Employment Network (JVEN) is an example 

of an employment services scheme that is working well, with 

organisations such as Jesuit Social Services able to invest the 

time and resources needed by each individual, to develop 

and enhance their vocational skills and work readiness, 

and to secure a suitable work position with an employer. 

We recently highlighted the importance of these initiatives 

in our submission to a Victorian parliamentary inquiry into 

sustainable employment for disadvantaged jobseekers. 

In our submission, we also recommended that Victoria’s major 

infrastructure projects be incentivised to employ people 

from local, disadvantaged communities who are struggling 

to find work. This is in line with the Victorian Government’s 

Social Procurement Framework, which is intended to embed 

considerations of social objectives in the government’s 

procurement processes. 

Recent research by the Australian Institute of Health and Welfare 
found that 54 per cent of people entering prison reported they 
were unemployed during the 30 days before being imprisoned.

54 per cent  
unemployed

46 per cent  
in employment

Figure: Percentage of population unemployed in the 30 days 
prior to being imprisoned.
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Major Projects Jobs Service offers Ben the  
opportunity to thrive

The Major Projects Jobs Service is a new initiative of our Jesuit 

Community College which aims to connect young people from 

culturally diverse backgrounds with the training and mentoring 

they need to gain a foothold in the building and  

construction industry.

Prior to engaging with the program, Ben Rakei was working in 

casual retail jobs and found himself struggling to find purpose 

and motivation in his life. Ben worked with the Major Projects 

team to identify the type of work he would be most suited 

for, and was placed in pre-apprenticeship training with the 

Construction, Forestry, Mining and Energy Union (CFMEU).

Brad McLuckie, Ben’s trainer at the CFMEU, has seen 

significant changes in Ben since he commenced his training.

“When Ben came here he was very quiet, he was a little 

introverted, and had no experience in the building industry 

at all. He’s now developed into a young man who can use 

all the equipment, all the electric saws, drills, drop saws, he 

understands plans and he understands the terminology in 

the building industry. He’s developed not only as a person, 

he’s developed with the knowledge in all those areas - the 

equipment, skills and construction. He’s come a long way.”

Ben attributes much of his success to the support and 

mentoring he has received from the Major Projects Jobs 

Service team.

“They gave me the courage to stand up and actually do some 

work, they helped me move on with my life and gave me 

bigger and better opportunities. They are here to teach you 

what you need to do to go to the workforce before you [get 

into] the big league.”

To find out more about the Major Projects Jobs Service, visit  

www.jss.org.au/major-projects-jobs-service

With the support of the Major Projects Jobs Service, Ben has transitioned 
out of retail and into the construction industry
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National Justice Symposium announced

Stop It Now! report launches

Jesuit Social Services is excited to announce the 4th National 

Justice Symposium will take place in Melbourne on September 

12th and 13th.

The Symposium will focus on young adults aged 18 to 25 who 

have contact with the criminal justice system in Australia, and 

examine developments in legislation, policy, practice and 

advocacy.

Our keynote speaker will be Vincent Schiraldi, Senior Research 

Scientist at the Columbia School of Social Work and co-

Director of the Columbia Justice Lab.

Vincent has previously pioneered efforts at community-based 

alternatives to incarceration in New York City and Washington 

DC, and has worked as director of juvenile corrections in 

Washington DC, as Commissioner of the New York City 

Department of Probation and Senior Policy Adviser to the NYC 

Mayor’s Office of Criminal Justice.

We look forward to announcing more experts and speakers 

shortly.

Tickets to both events are on sale now. Visit www.jss.org.au/

justice-symposium for more information and to book.

Jesuit Social Services’ The Men’s Project, in partnership with 

the University of Melbourne, was pleased to recently launch 

a scoping study into the feasibility of a Stop it Now! service in 

Australia to prevent child sexual abuse and offending involving 

child exploitation material.

There are currently no early interventions in Australia for 

potential perpetrators and this gap was identified by the Royal 

Commission into Institutional Responses to Child Sexual Abuse. 

Stop it Now! was highlighted as a potential model to adopt in 

the recommended National Child Sexual Abuse  

Prevention strategy.

The program’s key feature would be a phone helpline and text 

message facility for people worried about their sexual thoughts 

and behaviours in relation to children; as well as others who 

come across child sexual abuse (such as parents and  

family members).

These services would provide information, safety planning 

based on risk assessments, and referrals for additional 

assistance in compliance with legal and mandatory  

reporting obligations.

Vincent Schiraldi is keynote speaker at the National Justice Symposium

Similar models currently operate successfully in North 

America, the United Kingdom, Ireland and the Netherlands.

Matt Tyler, Executive Director of The Men’s Project, told 

attendees at the launch that a national pilot of the program 

could be delivered at a cost of approximately $2 million  

per year.

Jesuit Social Services and the University of Melbourne are 

currently seeking funding for a pilot.

Dr. Gemma McKibbin, Matt Tyler, Julie Edwards, Jesuit Social Services CEO, 
Patricia Faulkner, Jesuit Social Services Chairman and Professor Cathy 
Humpries at the launch of the Stop It Now! report
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Ecological Justice Hub springs into action

Reintegration Puzzle conference

Located at 3 Saxon Street, Brunswick (behind Brunswick 

Library), our Ecological Justice Hub is a permaculture garden 

dedicated to both social and environmental justice, restoring 

our relationship with nature and each other. 

The Hub is launching a discussion series exploring our 

relationship to ‘waste’, from the things we throw away, to the 

people society overlooks, to the time wasted scrolling on  

our screens. 

We will also host regular Climate Conversation dinners, inviting 

prominent journalists and writers to lead a conversation around 

our understanding of climate change, reporting on the issues 

and on their own personal journeys of facing the facts. 

Our Tuesday garden volunteer day, is actively recruiting extra 

hands to work alongside our participants to prepare the garden 

for the spring planting! Visit our Instagram for information about 

how to support the Hub and attend our upcoming events.

Members of our Northern Territory and adult justice program 

teams presented at the Reintegration Puzzle conference in 

Darwin in June.

The conference focused on the role identity and culture play in 

reintegration after prison.

Elle Jackson, Manager – Darwin (second from left) at Jesuit 

Social Services presented on restorative justice approaches 

and the Youth Justice Group Conferencing program we run in 

parts of the Northern Territory.

“Group conferencing creates an opportunity for dialogue 

between members of a community affected by conflict – it’s a 

process of truth telling and problem solving,” she said.

Elle outlined that the program is well received by both young 

people and victims of crime, with 66 per cent of young 

people reporting improvements in health and wellbeing after 

participating in a group conference and that more than 70 per 

cent of victims described the process as ‘very fair.’
Jesuit Social Services staff at the Reintegration Puzzle conference

Suzette James-Nevell, Manager Adult Justice Programs 

(centre), spoke about the ReConnect program which supports 

people exiting prison across metropolitan Melbourne. A nurse 

has been embedded within ReConnect to address the people’s 

complex health needs and poor health outcomes.

Contact us via email at ecojusticehub@jss.org.au or our 

Instagram @ecojusticehubmelbourne



Want to help Jesuit Social Services?

Together we can build a just society by advocating 

for social change and promoting the wellbeing of 

disadvantaged people, family and communities.

I would like to make a donation of:

$ Other amount

$500 $1000

$75 $150

Contact and payment details

Surname

First name

Address

Telephone

Email

Cheque enclosed VISA MastercardOR

Card number

Expiry

Signature

Jesuit Community 
CollegeBuilding a Just Society

Jesuit
Social Services

www.jesuitcommunitycollege.org.au

New Directions
Creating Sustainable Pathways  
to Employment

This room is currently being used for 
interviewing and supporting young people 
seeking employment.

Jesuit Social Services acknowledges 
the support of the Victorian 
Government through the Department 
of Economic Development, Jobs, 
Transport and Resources

Your donation will help us to continue 
providing opportunities to the many 
young people with whom we work.  

We know that education is key to a productive and healthy community. 
Please support us in our quest to provide training and employment 

pathways that enable marginalised people to connect with the  
broader community.

Please send me information about leaving a gift in my Will.


