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The pathway to Jefry Yikwa’s life in Australia was full of 

challenges.

The West Papuan refugee spent a week in a small boat 

alongside his brother Elia and 42 other people, in search of a 

better life in Australia.

“To get on a boat and leave is much more than one risk, there 

are a lot of risks…. you need guts to survive,” he says.

After a period in immigration detention, Jefry and Elia were 

released into the Australian community and eventually settled 

in Melbourne, where they faced their greatest adversity yet.

“The biggest challenge I’ve faced in my journey to Australia 

was finding a sense of belonging – when I arrived I was only 16, 

I couldn’t speak much English and I didn’t have people to rely 

on,” he says.

“Feeling like part of a community and like you belong is very 

important and at first I didn’t have that.”

While Jefry’s life in Australia is now a success – he is studying 

a Masters of Engineering and is a Sunday school leader at his 

local church – he wishes his family who remain in West Papua 

could be part of it.

“They are very, very proud of what I have achieved and they 

wish they could come and visit and share their happiness but 

given the circumstances we can’t do that, so they pray for me 

and hope that things go well for me.”

Jefry is now a part of Jesuit Social Services’ Just Voices 

Speakers Program. A range of speakers, including Jefry, are 

available to share their experiences of seeking asylum in 

Australia with schools, parishes, workplaces and other groups. 

Jefry says speaking to school groups is particularly rewarding 

as it is a chance to educate young people about more humane 

attitudes towards people seeking asylum.

“I hope that educating people at a young age gets ideas in 

their minds that they can pass on to future generations. Young 

people are our hope for the future and if I can help shape 

attitudes I will be very proud.”

Read more about Just Voices Speakers Program at:  

www.jss.org.au
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20, 385
The audience reached by Just Voices, our 
participant advocate speakers program



Relationship has been at the heart of all that Jesuit 

Social Services has done for the past 40 years. 

We value our relationships with everyone - program 

participants, staff and volunteers, our supporters, 

governments, key stakeholders and communities.

By forming deep and genuine relationships with 

vulnerable members of the community we can help 

people flourish and reach their full potential. 

This was our philosophy back in 1977 when we began 

working with young people who had contact with the 

justice system, and it remains the case as we expanded 

our work over decades to support people with mental 

health problems, people with drug and alcohol 

problems, refugees and people seeking asylum and 

long-term unemployed people.

Relationships are particularly vital to our work with newly 

arrived communities. Our settlement and community 

building work was established with the knowledge that 

arriving in a new country can be difficult – especially 

when you do not speak the local language and are not 

familiar with local customs.

Our on the ground work in this area includes an English 

language program for people seeking asylum, and a 

Homework Club for children from African communities 

in inner-city Melbourne, both of which you will read 

more about in this issue of our newsletter.

However, we also seek to influence community attitudes 

and galvanize existing support towards people seeking 

asylum in other ways. The Catholic Alliance for People 

Seeking Asylum (CAPSA) which we lead, recently 

engaged more than 75 Catholic schools and 8,000 

students across the country to take part in events that 

showed their support for positive change for people 

seeking asylum and refuge.

Events like these highlight the importance of 

relationship – and how together we can strive towards a 

more just society.

Julie Edwards CEO, Jesuit Social Services

For more than a decade, children from African 

communities from around the Flemington area who 

need some extra assistance with their school work have 

benefited from Jesuit Social Services’ Homework Club.

According to volunteer tutor Stephanie Papazoglou, 

being involved with the program benefits her just as 

much as the participants.

“Working with children who have tougher life experience 

than others has taught me to show more empathy to 

people around me,” she says.

Stephanie engaged with the program a year ago, and 

has rarely missed a session since. The aspiring teacher, 

currently studying a Bachelor of Education, tutors pupils 

ranging from primary school aged to VCE students.

 
Stephanie’s most memorable moment involves a student 

who was anxious about an upcoming maths test, and 

worked closely with the tutor to prepare for it.

“She eventually received 90 per cent for that assessment 

and was over the moon… a few weeks later she wrote me 

a thank you card to show appreciation for my assistance.

“Volunteering with Jesuit Social Services is definitely 

the best decision I have made in my life – it is the most 

rewarding thing you can do for yourself and our society, 

and it brings such a substantial impact to our community.”

To learn more about volunteering with Jesuit Social 

Services visit www.jss.org.au

40 years of relationships
Volunteering has a long-
lasting impact
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Homework Club volunteer Stephanie Papazoglou

I feel motivated to be a tutor whenever I see how 
much the children appreciate my contribution 
and treat me as a significant part of their lives.



Learning language and life skills
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Settling in a new country can be daunting, particularly when you are not fluent in the language or familiar with local customs.

Jesuit Social Services’ English Language Support Program aims to help people newly arrived in Australia improve their English 

language skills and learn more about life in Australia. Volunteer mentors are central to this program. Our volunteer mentors 

come from all walks of life and find us in numerous ways - online, through word of mouth, through our network of supporters and 

groups like the Xavier Social Justice Network.

Across two rooms in Sunshine Library, dozens of people such as Fariba (pictured) from countries including Iraq, Iran and South 

Sudan are working closely with mentors to increase their knowledge of shopping.

Participants are completing activity sheets about common types of groceries and learning basic skills about interacting with 

customer service staff.

“This program not only helps people improve their English language skills, which assists them to settle in Australia, but it also 

gives them a greater understanding of local society and culture,” says Carole PondevieLay, Community Partnerships Coordinator 

at Jesuit Social Services.

“Many of our participants have experienced significant hardship, such as time in immigration detention, on their journey to 

seeking asylum in Australia.

“Coming to a program like this every week, where people see familiar faces and feel welcomed and included, is a great way to 

help people improve their confidence and support them on positive pathways.”
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Participant Fariba (left) and program volunteer Anna Wright-Smith (right)

727
The number of participants provided with 
1 on 1 support by our Settlement program
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Spotlight on youth justice 
#justicesolutions study tour

Senior leaders at Jesuit Social Services 
recently went on a study tour to parts of 
Europe and USA in search of more humane 
responses to youth justice issues.

Over the past decade youth offending across Australia has 

decreased considerably, yet it remains at the forefront of 

public concern. Communities and media call for solutions, 

and politicians respond in turn, as they amplify the issue and 

position themselves for political incumbency.

Across Australia we now stand at a precipice, faced with a 

decision to leap off into the well-trodden but ineffective path of 

punitive justice - or to take a step back, collect our breath, look 

at what works and what doesn’t, and move forward with a clear 

vision.

With this in mind, Jesuit Social Services recently embarked on 

a Justice Solutions study tour to explore youth justice policy, 

practice, systems, facilities and advocacy in Europe and the 

United States; we are grateful that a long-term donor to Jesuit 

Social Services provided financial support for this study tour. 

Throughout our travels we witnessed approaches to youth 

justice that were helping young people realise their potential, 

creating safer communities and saving tax-payers money.

Acknowledging that each system we viewed exists within its 

own unique context – some similar to our own and some vastly 

different – we came away with new ideas that must now be 

tested and adapted for use in Australia. What is clear viewing 

so many varied approaches is that successful models share 

common elements, all of which flow from a system that places 

the rehabilitation and re-socialisation of young people at its 

heart, whilst it holds them accountable and addresses their 

offending behaviours.

Successful systems operate in climates where youth crime 

and offending is not a fixation of public interest, the media, 

politicians and election campaigning. They focus on preventing 

young people from coming into contact with the justice 

system, using child-specific approaches and engaging 

families and communities. They have thorough assessment 

and planning processes that are supported by comprehensive 

social infrastructure and well-resourced community 

alternatives to locking young people up. When prison is 

necessary, it is focused on good education and building social 

and practical skills through programs that prepare young 

people for reintegration into their community. They use facilities 

that are small and close to the homes of detainees. They have 

positive, non-punitive cultures and well qualified staff who are 

committed to build relationships of trust.

All of this is underlined by deep commitment to take the time 

to hear the voices of young people and the voices of their 

families, to truly understand what’s driving their behaviour and 

ensure that those issues and needs are being addressed. The 

people and organisations we met with and learnt from urged 

us to consider that hasty and uninformed policy can derail a 

youth justice system, setting it off course for many years.

Now is the time for strong leadership. Our political leaders 

should work collaboratively, constructively and in good 

faith with experts in the field, service providers, academics, 

community members and most importantly young offenders 

and their families to develop a united vision for our youth 

justice system, and what sort of community we and 

future generations want to live in. We are pleased to note 

that the Victorian Government has recently accepted all 

recommendations included in a review by Penny Armytage and 

Professor James Ogloff and hope this can lead to positive reform.

Jesuit Social Services continues to stand ready to make a 

positive contribution to assist Governments across Australia to 

create safer communities and support young people to fulfil 

their potential.

Jesuit Social Services CEO Julie Edwards (third from left) and Executive 
Director of Programs Sally Parnell (right) with staff from Diagrama in Spain
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Missouri

The ‘Missouri model’ of youth detention is hailed as a 

revolutionary approach to meaningful reform which Australian 

states can learn from. 

Missouri’s youth detention facilities are small, home-like and 

based in local communities. 

At the heart of Missouri’s approach is education. More than 

three-quarters (77 per cent) of young people in the system 

earn high school credits, compared to less than half (47 per 

cent) across the USA.

The success of this is demonstrated by an extremely low 

recidivism rate – 12 months after discharge, 87.7 per cent of 

young people have avoided further involvement with the 

justice system.

By contrast, in Australia 74 per cent of young people who 

leave detention have further involvement with the youth 

justice system within 12 months. 

Germany
The general philosophy towards youth justice in Germany is 

to divert young offenders from the justice system wherever 

possible.

Crucially, when prison is necessary, young people are 

subjected to a four-week period of thorough assessment 

where an individual plan covering education and training, 

social needs and specific interventions (to address offending 

behaviour) is devised for their time in custody.

In contrast to Australia, the use of physical restraint, lockdown 

and isolation are extremely rare, with the focus always on 

treating any event as an opportunity to educate the person 

and build understanding and skills for life. 

Norway
Norway has an extremely low incarceration rate due in no 

small part to the fact that the country has a strong social 

infrastructure – including good, free public health and 

education.

There is no stand-alone youth justice system in Norway. The 

age of criminal responsibility is 14 and young people 15 years 

and older are dealt with in the one justice system - but there 

are special facilities (a total of eight beds) for young people 

under 18 years who are imprisoned.

Across detention facilities, half the staff are social workers, 

half prison officers – and the latter are well qualified with 

two years training in areas including ethics, human rights, 

multicultural competence, psychology, sociology, criminology, 

law, social work, moral philosophy and re-integration. 

Spain
The Diagrama Foundation is an international non-Government 

organisation, including being the largest provider of Youth 

Educational Centres in Spain – akin to youth detention 

facilities in the Australian context.

These centres focus on ‘relationships and boundaries’. 

Facilities are simple, and reflect young people’s ‘progression’ 

through stages of re-socialisation in readiness for 

reintegration back into the community. They are often built in 

rural surrounds and the principle of keeping young people as 

close to their families and local communities is a priority.

Children participate in five hours of school or vocational 

education each day, however Diagrama’s definition of 

education embraces building skills for life - including 

developing the capacity for respectful interaction with others, 

responsibility for your own behaviour and resolving conflict as 

well as the practical skills to live productive lives.
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More than 75 Catholic school communities across the country 

showed their support and solidarity for people seeking asylum 

as part of the Catholic Alliance for People Seeking Asylum’s 

(CAPSA) National Week of Prayer and Action in June.

CAPSA coordinated the event as a way of supporting school 

communities – including students, teachers and parents 

– to engage with this critically important issue. More than 

8,000 students took part in a variety of activities including 

Detention4Detention (a voluntary lunchtime detention) or a 

Circle of Silence.

Marie Bagh, Acting Director Faith and Mission at Marymede 

Catholic College, says her school is committed to seeing 

positive change for people seeking asylum and refuge in 

Australia.

“Through writing letters, and volunteering for the 

Detention4Detention event organised through CAPSA, our 

students are provided with an opportunity to share their 

understandings about human dignity, a principle in Catholic 

Social Teaching,” she says.

“We will continue to educate our students about the 

importance of advocating for the most vulnerable and 

displaced people in our world.”

To learn more about CAPSA and join the mailing list visit  

www.capsa.org.au

Standing in solidarity with 
those seeking asylum

19, 945
The number of 
customers assisted with 
subsidized groceries at 
The Store in Western 
Sydney

Western Sydney fundraising update

Top: students from Sacred Heart School (Preston) and bottom: students 
from St Bernard’s College (Essendon) show their support for people seeking 
asylum

Since 2008, we have been assisting the communities of Western Sydney to break out 

of the cycle of disadvantage. By partnering with local groups to establish relationships 

with residents, we have developed support networks and services including The Ignite 

Food Store, which provides low cost groceries to support those in need, and the Willmot 

Community Hub, providing the opportunity for locals to connect with services.

We are delighted with the response to our recent appeal in Western Sydney, receiving 

$45,446 from 101 donors. Funds will go towards the building of a specialist children’s 

playground in Willmot. The playground, situated within the Willmot Community Hub, will 

be a space for residents to come together and feel welcome. We look forward to keeping 

you updated on this project.



Jesuit Social Services is proud to again be the charity partner 

of the Great Australians Gala Dinner, which will be held on 

October 14 at the Grand Hyatt Melbourne.

Last year, we gratefully received close to $100,000 following 

the event. This helps to support our ongoing work with 

marginalised members of the community.

The Great Australians Gala Dinner, now in its 4th year, will be 

attended by luminaries from the entertainment and sporting 

worlds including Olympic gold medallist Stephanie Rice OAM, 

Aboriginal soprano and actor Deborah Cheetham AO and 

entrepreneur and former president of the Geelong Football 

Club Frank Costa OAM.

The event aims to break down stigma around suicide. A 

participant of our Support After Suicide program, which 

provides counselling and support to people who are bereaved 

after the loss of a loved one, will share his personal experience.

The Gala Dinner will also feature entertainment from Bonnie 

Anderson, The Chantoozies, Wilbur Wilde and Frankie J Holden 

in addition to live and silent auctions featuring international trips.

A table of eight is $5,500. To book phone (03) 9421 7600 or visit 

www.greataustraliansgaladinner.com.au
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Great Australians Gala Dinner 
2017
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I live and work in Wagga Wagga where I have been a medical 

practitioner and health manager for 25 years. I am married with 

four grown children and am currently the Associate Dean Rural 

for The University of Notre Dame Australia. 

My views on social justice were formed by the Jesuits during 

my education, with the Jesuit approach linking justice to action 

and love. I have seen through my work, many areas of rural 

disadvantage that create problems for the whole of society as 

well as those directly affected. Social justice is an important 

part of our medical program and should be a part of every 

doctors calling.

I think Jesuit Social Services tackles really difficult areas of 

social disadvantage – areas that are not ‘attractive’ to the 

wider community and in fact, in many cases, draw the anger of 

some sections of the community – working with refugees and 

prisoners for example. 

Through my work I am aware of the great need to support 

those whose mental health creates real barriers to their 

participation in the community. Also, the work  with refugees 

is very important and the work with justice and crime is a real 

calling to a difficult area. This is what attracted me to becoming 

a Community Partner.

My strong support for the Jesuit ideals of finding God in all 

things and combining action with spirituality are made real in 

the work of Jesuit Social Services. There is a strong sense of 

caring and tackling tough issues with love.

I believe we have a responsibility for social justice. Supporting 

Jesuit Social Services as a Community Partner has given me 

a connection to the work that is being done and those who 

are being helped. The work is challenging - it is just the sort of 

work that really needs to be done. 

To join Joe McGirr as a Community Partner, please call us on 03 

9421 7600.

Performers at last year’s Great Australians Gala Dinner Joe McGirr, Community Partner 

My way of contributing
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Want to help Jesuit Social Services?

Together we can build a just society by advocating 

for social change and promoting the wellbeing of 

disadvantaged people, family and communities.

I would like to make a donation of:

$ Other amount

$500 $1000

$75 $150

Contact and payment details

Surname

First name

Address

Telephone

Email

Cheque enclosed VISA MastercardOR

Card number

Expiry

Signature

Please make a donation so we can continue to 
stand in solidarity with minority groups

All members of our community have the right to meaningful participation 
in society. Every dollar you give will help us provide opportunities to some 

of the most marginalised communities, including newly  
arrived refugees and their families.

Please make this a monthly donation


